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UNITED STATES DEPARTMENT OF THE INTERIOR NATIONAL
PARK SERVICE

CONCESSION PROGRAM
LOSS PROGRAM EVALUATION

FORM 10-628

Concid#: Name of Concessioner:

Region: Facility/Service:

Year of Evaluation:

NOTICE TO CONCESSIONER:  The elements (X) below were found deficient this date and must be corrected by the
date(s) specified below.  Failure to make correction(s) within the date(s) specified will result in downgrading
the initial rating and may result in an unsatisfactory rating which may affect your contract/permit.  Follow-up
evaluations will be conducted to determine corrective action taken.

ELEMENTS/CLASSIFICATION
Check (Box) in space provided - applicable elements (A)

Check (Box) in space provided - those which are deficient (D)
Element

A. PROGRAM ADMINISTRATION APP. DEF.
Element

D. ACCIDENT REPORTING AND INVESTIGATION APP. DEF.
1. Policy written and available to

staff (B)
14. Documented plan for reporting and

investigating employee and visitor
accident/incidents (B/C)

2. Safety and health official is
designated (B/C)

15. All reportable accidents are being
reported to NPS (B)

3. Management and staff held
accountable for compliance (A)

Element
E.  PUBLIC SAFETY PROGRAM APP. DEF.

4. Funds/resources (A) 16. Communication of activity-related
hazards (B)

5. Goals and objectives (B/C) 17. Communication of resource-related
hazards (B)

6. Program administration (C) Element
F. TRAINING APP. DEF.

Element
B. INSPECTIONS APP. DEF.

18. Training plan and accomplished
training for supervisors (B/C)

7. Inspection schedule has been
developed (B)

19. Training plan and accomplished
training for safety and health
official (B)

8. Inspections are conducted as
scheduled or required (A)

20. Training plan and accomplished
training for employees (B/C)

Element
G. EMERGENCY PROCEDURES APP. DEF.

9. Inspections conducted by
person(s) capable of recognizing
and evaluating hazards (B) 21. Procedures are documented for all

probable occurrences (B)
10. Inspections records kept for a

minimum of three years (C)
22. Plans are coordinated with NPS (B)

C.  DEFICIENCY CLASSIFICATION AND
HAZARD ABATEMENT SCHEDULE APP. DEF.

23. Plans are distributed to employees
or posted conspicuously (B)

11. “Imminent danger” deficiencies
abated or action plans developed
within time limits (A)

12. “Serious hazard” deficiencies
abated or action plans developed
within time limits (B)

13. “Non-serious hazard”
deficiencies abated or action
plans developed within time
limits (C)

ITEM
#

EVALUATION OBSERVATION CORRECTED
BY (Date)

DATE
CORRECTED
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EVALUATION
DATE

# OF OBSERVATIONS BY CLASSIFICATIONS NUMERIC
PERIODIC RATING

NPS EVALUATOR
SIGNATURE

CONCESSIONER
SIGNATURE

INITIAL A B C
Preliminary

FOLLOW-UP
Final

REMARKS:


